v ... Enabling Business!

The world is just across
the table.

CiscoTelePresence delivers a unique, "in person” experience with
remote participants — allowing you to interact and collaborate
with others like never before. Cisco TelePresence interactions use
industry leading video, audio and environmentals to create real-
time, live, in person communications.

Cisco TelePresence was designed to make you look and sound
like you do in person. With extremely high-quality audio and
high-definition video at low latency and an optimized meeting
environment, you can communicate and converse in real time,
catching every comment, gesture, expression, and nuance of
the conversation.

Cisco TelePresence was designed to take advantage of the tools
you use every day, integrating with enterprise groupware and
unified communications, so scheduling and starting meetings
are extremely easy. There is no need for staff, training, menus, or
manuals. With dial-tone reliability and global connectivity, Cisco
TelePresence provides far greater ROI than traditional video
communications. You can “be” anywhere in the world at the
touch of a button.

The potential scenarios:

» Corporate Level: executive meetings

» Human Resources: job interviews

» Customer Service: tfroubleshooting of technically complex
products and access to remote experts

» Sales: presentations and demonstrations of products and
services

» Design: collaboration between teams with expert
involvement as needed

» Consulting: interaction between outside vendors and
clients

» Staff Meetings: regularly scheduled updates of projects

between personnel at remote sites




What is aap?®’s experience with Cisco TelePresence?

aap® has been supporting Cisco TelePresence since its inception in 2005. With a large
footprint of TelePresence accredited engineers. We have been supporting one of the
largest CiscoTelePresence estatesfor3yearsand are nowimplementing Cisco TelePresence
demonstrations that are used to showcase the technology at networking meetings and
events.

Where does aap? have Telepresence skilled engineers?

aap® have a number of TelePresence accredited engineers. They are based in Europe (UK,
France, Germany, Spain, Netherlands, Czech Republic, Italy, Israel, Poland, Switzerland,
Russia, Belgium), the Middle East (Dubai), US and South Africa. In addition there is a group
of engineers and project managers who can travel to wherever there is a TelePresence
need.

What can the engineers do?

The aap?® TelePresence accredited engineers can install, setup and tune the suite of Cisco
TelePresence systems from the single screen 500 to the multi screen 3200 system. This means
that they can support TelePresence meetings, ensuring that the technology is in good
working order, optimised for the best possible results and troubleshooting problems should
there be issues.

In addition, our senior engineers can design systems, ensuring that both the technology and
its environment (the room) give best results.
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